YTBEPXJIEHO
Ilpukaszom n.o. tupexropa
DBY [P ®CC PD «Bojbrunckuiiy

OT « 7G » gaprpecees 2047 Ne ZF

MOJIOKEHUE
0 pabore ¢ o6pamenuamu rpaxaaH (OTAbLIXAKOMKX)
®BY Henrp peaduantanun onaa connaibHoro cTpaxoBanuss P®
«Boabrunckuii»

1.06mue nosnoxenus.
1.1. Hacrosuiee ITonosxkenue o paboTe ¢ 06palleHUAMH OTIBIXAIOIIHX (nanee Mo TEKCTY -
llonoxenue) paspaGorano ans GBY P ®CC PO «Bonbrunckuii» (nanee mo TEKCTY -
Llentp) .
1.2, Hacrosiee  ITonoskenme COACPKUT TOPANOK NpHEMa, pErucTpalyy, yuera,
paccMOTpeHUst 00palleHUl OTABIXAIONNX Ientpa, nposenenus ananusa MOP 0K AAIOIHX
UX TIPHYHH M XapaKkTepa; OCYIIECTBICHHE KOHTPOJS 3a CpOKaMM M KavyeCTBOM UX
MCITOJTHEH U,
1.3. Tlon obpatienusamn B Hactosmem [Tonoxennn crenyer nonnmare msnoxennse p
MUCBbMEHHON popme nanm B dopme JJIEKTPOHHOIO JIOKYMEHTA 3KajloObl, 3asBJACHUS U
IPCIUIOKEHH, & TAK JKE YCTHBIC 0OpalICHHS.
1.4. JlenonpoussoacTro 1o OOpALUCHHUIO TPaK/aH BEICTCS OTAEIBHO OT JPYTUX BHUJIOB
JICJTONPOU3BO/JICTBA.

2.11puem oGpamennii.
2.1.Ilpuem  nmoctynuBLnx oOpauieHnit Bosjaraercs Ha CCKpeTaps pyKOBOJHUTEJIS.
[Iposepsiercst npaBunsHOCTE X aapecauun. Ilucbma rpakaad ¢ momeTkoil na KOHBEpTE
WIMIHO» 1 alIpeCOBaHHbIC OOIECTBEHHBIM OpPraHU3aIUsIM (podcoro3Hoit opranuzarm)
HC BCKPBIBAIOTCS, a IEpefaloTcsl M0 HA3HAYCHHIO, [Tucema, nocraenenusie ne 1o
HasHAYCHHIO,  HE3aMEUTMTCILHO  BO3BPAIIAIOTCS [IOYTOBOMY OTJECJIEHUIO CBSI3U, He
BCKPBITBIMH JUISL OTIIPABIICHUs a/ipecary.

3. Perucrpauusn o6pamenmuii rpakaaH.

3.1. TlocrynuBiime nucemennpie 00palieHust OTABIXAIOMINX T10JJ1eKAT o0s3aTeILHOM
PErUCTpalliM B TEYCHHUE TpeX JHEH ¢ MOMeHTa IIOCTYIUICHHST B JKypHajie BXOJsIIEH
KOPPCCIIOHACHIIMN U JKYPHAJIC PEIUCTPAIMT OOpalleHMUil.

3.2. Ilpn mmuHOM npueme TP@KJIAH UX MUCbMEHHbBIC U YCTHBIC NMPEAIOKEHHUS, 3asBICHNS
1 KayoObI TaKxe MoJJIe)KaT perucTpanuu B KypHasie oOpaleHui.
3.3. Peructpaumu nomiexkar see o0pallleHus, B KOTOPBIX yKasaHbl aMuius, ums,
OTYCCTBO U MOYTOBBIN ajpec 3asiBUTENS.

3.4. lloBropusiv opatieHusm 1IPU MX MOCTYIUICHUU MPUCBAUBACTCS PErucTpalMOHHLIN
MHJCKC TepBoro  obpauienus ¢ ormetkoii «[IOBTOPHOy noabupaercss  Bes
NpCAIeCTBYOMmas rnepenucka. [losropHbiM CJACAYET CuMTaTh oOpalleHune, NOCTYNUBIIEE
OT  OJHOrO W  TOr0 e JuMHa 1o OJLHOMY M TOMy e  Bompocy.

4. I[Topsinok pacemorpenns odpamennii rpaxaan.
4.1. Tlocne perucrpanuu, obparuenns nepenatores aupexropy Ilentpa. Ykazauus o
UCTIOJIHEHUIO O0palleHuii narores mpekrtopom llentpa ero 3amecrturensm B bopme




pesosonnu. Pesomonns npocrapisiercs Ha JUIEBOM CTOPOHE MEPBOTO JIMCTA JOKYMEHTA
Ha CBOOO/IHOM OT TEKCTa MecTe, MEX]Iy aJpecoM M TEeKCTOM. B ¢ocTaB pe3omrounuu
BKJIIOYALOTCS CIICAYIOLIME JICMEHTDI: (PaMUIIASA U MHULIMAIBI HCTIOMHUTES, COAEPIKAHNE
JCUCTBUH, CPOK UCIIOJHEHHUS, JIMUHAs MOANNUCEH U JaTa.

4.2. OOpaleHus OTABLIXAIOIMX, MOCTYMHUBLIKE aupekTopy llenTtpa, mepenatorcs, mox
pOCITUCH UCTIOTHUTEIIAM JUISL TIPUHSITHST MEep.

4.3. OOpaltueHus CYNTAIOTCS Pa3pelICHHBIMU, €CJIM PacCMOTPEHB! BCE MOCTABICHHBIE B
HUX BOMNPOCHI, 110 HUM TIPUHSTBI HEOOXOAMMBIE MEPHI U JIaHbl UCYEPIILIBAIOLINE OTBETHI,
B COOTBETCTBMM C 3aKOHOJATEJILCTBOM. OTBET Ha MUCBMCHHBIC OOpalleHHs HaeTcs
TOJILKO B ITMCBMEHHOH hopme.

[Tpn oOpamiennn Ha TMYHOM NpUEME OTBET MOKET OBITh AaH B MHUCHMEHHON WIIU
YCTHOW (hopMe, MpU YCTHOM - JI€Ja€TCsl 3allUCh B JKYPHAT C KPATKUM COJEPKAHHEM
OTBeTA.

4.4. B cayuae, ecnin B ofpanieHnu He ykaszaHbl GaMWids IpaskjaHuHa, HaIpaBUBUIETO
obpatiieHye, Uin MOYTOBBIH ajpec, 10 KOTOPOMY J0JIKEH ObITh HANpPAaBIEH OTBET, OTBET
Ha oOpaiueHue He Jaercsa. Eciu B ykasaHHOM OOpallleHMM CONEP)KAaTCsi CBEACHHS O
MO/IrOTAB/IMBACMOM, COBEPLIACMOM WJIM COBEPIIEHHOM [POTHBOMPABHOM JESAHUHU, a
TAKKE O JIMLE, IO NOATrOTaB/IMBAIOICM, COBEPUIAIOIIEM WJIM COBEPIIMBIIEM, OOpalleHHe
MOMJICKUT ~ HAIPABJICHWIO B TI'OCYJAapCTBEHHBIH OpraH B  COOTBETCTBMM C  €ro
KOMIIETEHLHUEH.

4.5. llpn nomydenun oOpalieHus, B KOTOPOM COAEPIKATCA - HENEH3YPHbIC JIHGO
OCKOPOMTEIBHBIC BBIPAXKEHMS, YIPO3bl KU3HH, 310POBBIO U UMYIIECTBY HOIKHOCTHOTO
JIiLa, @ TAKIKE 4JICHOB €ro CeMbH, BIIPaBe OCTaBUTL obpallieHue 6e3 OTBETa 10 CyLIECTBY
ITOCTABJICHHBIX B HEM BOIPOCOB M COOOUINTH IPak/IaHUHY, HaNpaBuBlIeMy oOpalleHue,
0 HEJIOMYCTUMOCTH 3/10YOTPEOJICHHUS TIPABOM.

4.6. B ciyuae, eciim TEKCT NMCBMEHHOTO 00pALCHHs! HE TI01a€TCs POUTEHHUIO, OTBET Ha
obpalieHne He JaeTcs W OHO HE TOMICKHMT HANpaBICHUIO HAa PACCMOTPEHHE
JIOJDKHOCTHOMY JIMIlY, O 4eM cO00LIaeTes rpaklaHUHY, HalpaBHBIIEMY oOpalleHHue,
€CJIM €ro pamMuIus U TOYTOBBIN apec MOAIAI0TCs IIPOUTEHHIO.

4.7. B ciyyae, eciv B IMCbMEHHOM OOPAIICHMH COACPKUTCS BOMPOC HA KOTOPbIIl emy
MHOTOKPaTHO  JIaBa/IMCh  [IMCbMEHHBIC OTBETHI 10 CYIIECTBY B CBS3M C paHee
HAlpaBjiieMbIMK  OOpalllCHUAMH, W NPU OTOM B OOpAllleHMH HE MPHBOJITCS HOBbIC
JIOBOJIbI MJIH OOCTOSTE/IbCTBA, JupekTop LleHTpa uGo yrnoJHOMOUEHHOE HA TO JIHIIO,
BIIpaBe [MPHUHATL peLICHWE O OC30CHOBATE/ILHOCTH OYEPEJHOro obpalleHus U o
NPCKPALLUCHHH MIEPEIUCKH C IPAXKAAHUHOM (OTABIXAIOLINM) 110 JJAHHOMY BOIPOCY.

5. Cpokwu pacemoTpenusi o0 patenuii rpamaaH.
5.1. Obpamenns oTabIxatonmx, mocrynusine B 1leHTpe, paccMaTpuBarOTCs B TEUEHME
30 jiHel co aHa perucTpaiinu obpaiieHus.
5.2. B Tex ciayuwasx, xorza JUis paspenieHus oOpalleHuss HeoGXOAUMO [IPOBEJICHNE
ClCUMaILHON NPOBEPKH, HCTPEOOBAHME JIONOIHUTENLHBIX MATEPUANIOB, TGO TIPUHSTHE
ApPYrHX —MEp, CpOKHM paspelieHHst O0pallcHui 10 NHUChMEHHOMY — OOpalleHUIo
MCTIONHUTENS ¢ NOAPOGHBIM 0GOCHOBAHMEM, MOTYT ObITh, B TOPSAKE HCKIIOYECHMS,
ITPOVICHBI JIMPEKTOPOM JIMOO YIOJIHOMOYCHHBIM Ha TO JIMLOM, HO He Gojiee uem Ha 30
JIHCH. YBEJIOMUB O TPOUICHHM CPOKA €r0 pacCMOTPEHMS I'pakJlaHHHA, HaIrpaBUBLIETO
oOpaleHue.
5.3. llpeanoxeHus, 3asdBIEHUs W KaloObl, B PE30JIOLHK KOTOpBIX OBLT yKa3zaH
KOHerTHLIﬁ CPOK HUCITOJIHCHUS - UCIIOJIHSIIOTCS B JJAHHBIC CpOKH.



6. Opranusanus IHYHOro NMPUEMAa rpakaaH.
6.1. Ilpuem rpaxnaan B Llentp Bemyt: mupektop lleHTtpa, ero 3amecturte. [Ipuem
NPOBOJIUTCS IO MEpe OOpallleHUsT OTALIXaIOLIErO.
6.2. llpu JIMYHOM nNpUEME OTABIXAIOLIMN TIPEABABIAET TOKYMEHT, YAOCTOBEPSIOIIN I
JIMMHOCTD (CAHATOPHO-KYPOPTHASI KHUIKKA).
6.3. B ciyuae, ecnm M3NOKEHHBIE B YCTHOM OOpamieHHn (GakTbl U 0GCTOATENLCTBA
SIBIISIOTCA OYCBUJIHBIMU M HE TPEOYIOT JIONOIHUTENLHOMN MIPOBEPKHU, OTBET Ha 0OpaIIeHHe
C cornacus rpaxiaaHuHa MOKeT ObITh JaH YCTHO B XOj¢ JIMYHOIO INpHeMd, O 4em
AC/IACTCs 3allMCh B KApTOUKE JMYHOIrO IpHeMa TpakJaHHHA BEYLIUM Ipuem. B
OCTAJIBHBIX CIydasAX JNAeTCsl MUCHMEHHBIH OTBET 110 CYIIECTBY IOCTABIEHHBIX B
00paleHUHU BOIIPOCOB.
6.4. Bo Bpems JMUHOTrO Mpuema KaKAblil OTJBIXAIOIMI MMEEeT BO3MOXKHOCTH CACIAThH
YCTHOE 3asBJICHHE JIMOO OCTABUThL MUCHMEHHOE 00pAIlleHHe 10 CYILECTBY MMOAHUMACMBIX
UM BONpPOCOB. IluceMennoe obpalienue, MPUHITOE B XOJI€ JHYHOTO TIPHEMa, MO/JIeKUT
PEruCTpalK U PACCMOTPEHHUIO B YCTaHOBJICHHOM IMOPSIJIKE.
6.5. B ciyyae, eciin B o6palieHnn coaepkaresi BONpOCkl, pelieHne KOTOPBIX HE BXOJUT B
KOMIETEHIMIO [leHTpa, rpaXkiannHy aeTcs pa3bsACHEHHE, Ky1a 1 B KAKOM MOPAJKE eMY
clielyeT o0paTuThes.
0.6. B Xome anMuHOro mpueMa rpaxaaHuHy MOYKET ObITh OTKA3aHO B JabHeliem
paccMOTpeHHH 00palleHus, €CIU eMy paHee GbLl JaH OTBET MO CYIIECTBY MOCTABICHHBIX
B 00pallEHUHU BOIPOCOB.
6.7. Tlpn HEOOXOAMMOCTH JUISl pACCMOTPEHUS MOCTABICHHBIX 3asBUTEIEM BOIIPOCOB Ha
[IPUEM Tpax<JiaH MOKET ObITh MPUIJIAIICH KOMIIETEHTHBIH CIICIIUATHCT.,



